
Last Name______________ First Name__________________ 
Address__________________________________________ 
City___________ Zip______ Home Phone_______________ 
Cell Phone______________ Email_____________________ 
Emergency Contact________________ #________________ 
Veterinarian__________ Clinic Name___________________ 
 

Pet Name_______________      Pet Name________________ 
Breed_________ _________   Breed_________ __________       
Male__ Female__ Altered?___   Male__ Female__ Altered?____ 
Birthday__/__/__ Color____     Birthday__/__/__ Color_____ 
Health Issues_____________  Health Issues______________ 
_______________________  ________________________       
Rabies __/__/__ Exp__/__/__  Rabies __/__/__ Exp__/__/__ 
 

Who can we thank for referring you? ____________________________________ 
 

For appointment reminders and time to be groomed notices 
how would you prefer we contact you? 

 

       CALL            TEXT_____Phone Carrier          EMAIL            POSTCARD time to come see us! 
 

When your Pet is ready for pick up how should we contact you?         CALL             TEXT 
 

Cancellations: Please provide a 24 hour cancellation notice so that we may fill your reserved appointment time. 
We want to provide the best service to each client in a timely manner and can only do this with your help. Re-peated 
last minute cancellations or no-show will result in a $30 fee per pet for missed appointment. 
 

Photos: Photos and videos may be taken of your pet while in our care for use on social media, advertising and our 
website. We may also photograph problems we find while grooming to show you. 
 

Current Vaccination: I verify my pets are current on Rabies,. Proof of Vaccination or current Titer testing shall be 
provided yearly. We highly recommend the following vaccines: Distemper, Parvo-Virus and Bordatella (kennel 
cough). Special circumstances will be taken into consideration. We maintain a clean and sanitary environment and 
will not allow any KNOWN sick pets into our establishment for the safety of the other pets. 
 

Accidents: There is always the possibility an accident could occur. Grooming equipment is sharp, even though we 
use extreme caution and care in all situations; possible problems could occur including: cuts, nicks, scratches, 
quicking of nails, etc. In most cases, this can happen when a pet is wiggling or moving around. I will hold PetLocks 
and members and employees harmless if my pet is injured due to its dangerous grooming behavior. 
 

Health or Medical Problems and Senior Pets: Grooming procedures can sometimes be stressful, especially for 
a senior pet or pet with health problems, and can expose hidden medical problems or aggravate a current medical 
problem during or after the groom. Because senior pets and pets with health problems have a great 
chance of injury/higher chances of death, these pets will be groomed for cleanliness and comfort, in 
styles that will not add to their stress. In the best interest of your pet, this agreement will give PetLocks 
permission to obtain immediate Veterinary treatment for your pet should it be deemed necessary by PetLocks. It is 
agreed that all expenses for Veterinary care will be covered by the pet's owner upon signing this agreement. PetLocks 
is not responsible for allergic reactions of any sort. 
 

Due to limited kennel space, please arrive within 1 hour of us calling to notify that your pet is ready 
to be picked. PetLocks reserves the right to charge a $10 daycare fee for untimely pick-ups unless 
prior arrangements have been made. Pets picked within 15 minutes after closing time will be 
charged a $25 late pick up fee. Any pet left beyond 15 minutes after closing will be placed in 
boarding for a $50 fee. 
 

Date___/___/____ Client Signature___________________________________________ 


